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1.1 Chapter Overview

MNSTAR will be updated to Version 4.2 which will improve the use of the system with regards to
ambulance service customization and overall speed of entry of the pre-hospital care data entered into the
system.

The MNSTAR user will immediately notice that the tabs at the top of the screen have changed. Instead of
seeing them at in the middle center as they have been historically:

The current MNSTAR version 3.6;

My Service | Data Exchange | Knowledgebase | Reports | Download Manager | Logout T1 KarenJacobson

e T Enter Run #

The new MNSTAR version 4.2:

Logged in as: Karen Jacobson (logout)

Inbox Help

My Service Data Exchange Knowledgebase Reports Download Manager

The navigational buttons have now moved to the left, while the Logout button has moved to the
far right.

1.2 MNSTAR Left Panel Changes

Several changes have been made to the left panel to make navigation through the system more efficient.
e Closing the left panel window is now accomplished by using the icon 44 # kk

e The ability to expand the left panel is no longer an option. It now has a fixed width with a scroll
bar at the bottom.

e There is also a new Inbox option. This allows for emails to be sent within the MNSTAR system.
This is ideal for Quality Assurance / Quality Improvement communications.

3/5/72010



SERVICE BRIDGE 4.2 UPGRADE PAGE 5

Chapter

Service Setup

3/5/72010



SERVICE BRIDGE 4.2 UPGRADE PAGE 6

2.1 Chapter Overview

The Service Setup section contains many options to set your service up for reporting and distinguish it
from all other services using the system. This includes custom questions for your run form, vehicle
information, your service’s contact information and setup for optional run form features.

2.2 Ambulance Service Configuration

There is a new option for entering the City, County, and State for the ambulance service
address information. The Lookup box functionality that is used to enter the Incident
Address and Patient Home Address has been deployed to the Service Setup section as
well.

Address 2820 University Ave SE
Suite 310
Postal Code 55414 [7] check te populate City, County, State from Postal Code.

City |I'|'Iinnea|:lulis

County | Hennepin

State |MN
Agency Time Zone -
Caylight Saving Time Use No -

The EMS Service Administrator is able to configure more information specific to them under
Service Setup. To do so click on the Service Setup icon. To make changes to the various

options click on the “l want to:” drop down box to choose which section to edit.
==~

| want to: - Select from the following - v]
- Select from the following -
View Service Information
- Edit Service Information
Mansge Stations
Manage Vehicles
View Run Options and Resources
Manage Service Defined Questions
- View Statistical Year Information
Manage Field Bridge Options

Repeat Patient Administration
Document No Runs to Report

2.3 Configurable Sections Within View Run Options and Resources

The run form can be configured to fit your service’s needs in a variety of ways, from turning features on
and off to customizing lists so that commonly picked items appear near the top. This can help your staff
complete their run forms much more quickly and with fewer errors.

1. From the | want to: drop down menu, select View Run Options and Resources.
The Customization page appears.
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Version 4.2 MNSTAR Service Customization Options Current MNSTAR Service Customization Options

Add New Resources Count P e e Count

Destination N 10N
Destination Names 10 Names &) Destination Names ames

leditl Favorite Locations 44 Locations
Agency Transferred To/From Mames 2 Names

leditl First Responder Agencies 10 Agencies
fedi] Favorite Locations 44 Locations
e leditl Insurance Companies 0 Companies
First Responder Agencies 10 Agencies
Inzurance Companies 0 Companies Setup Service Options Status

Aute N I o

Leave Of Absence 4 Reazons el At Narration n

leditl Biling Export on

R AT RO S leditl Interactive Physical Assessment off

. Repeat Patient On
Aute Narration an & Rep

eling Een on
Interactive Physical Assessment Off gl 4 uto Call Number Setup on
Repeat Patient On &9l Edit Signatures Customized
Time Documentation HHmm ledl] Primary Role of Unit BLS Ground Transport
@ Runs Locking Option T Days
Aute Call Number Setup On
Edt Signatures Customized
Primary Role of Unit BLS Ground Transport
Runs Locking Option 7 Days
Run History Incident Date Range Default B0 Days
Wedify Medication and Procedure Permissions by Certification Level Customized
EMS Audit Events Setup off
|

NOTE: There are three general headings: 1) Add New Resources, 2) Setup Service Options, and 3)
Modify Service Configurations.

Within the Add New Resources heading the user is now able to enter information related to:

Agency Transferred To/From Names

e The system now allows the capability to capture when patients are either transferred to or
received from another EMS provider.

ENSRE Demo Service > Run Form Options Iwant to: | - Select from the fol lowing - v
Agencies Transferred TolFrom Names Setup

Choose the Agency Names that you iike to be displayed as the top choices to select from on the run form. To add multiple agencies

ata time, hold down the "CtrT" key while clicking each of the Agencies Names. Once entered, you may add, delete, or change the

order in which they are listed on the on run form at any time.

e Each EMS Service Administrator
has the ability to select the ambulance

Delete Agency Hame Sequence
O Arlington Ambulance Service; Arington, MN

O Life Link Il-Administrative Information; Minneapolis, MN

providers he or she works with most
often. Choose from the list of

licensed Minnesota Ambulance
Services and order them as preferred.

Raymond Ambulance Service; Raymond, W ~
Red Lake Comprehensive Health Services; Red Lake, MN
Red Lake Fals Wolunteer Ambulance; Red Lake Falls, MN
Red Wing Fire Department, Red Wing, N

Hew Agency: |Remer Area Ambulance Service; Remer, MN

Renvile Ambulance Service, Inc.; Renville, M
Reservation Ambulance Service; White Earth, 1N

Ridgeview Ambulance Service; Waconia, MN 3
Ringdahl Ambulance; Fergus Falls, MN
Rock County Ambulance; Luverne, MN v

]

e Within MNSTAR the user can document this information in the following section. The date and
time the patient care is transferred can be documented, capturing the ambulance service either
transferring care to or receiving the patient from. The Call Number of the ambulance service

should also be recorded.

Transfer of Patient Care

Transfer of Patient Care l:l {rmmiddiyyyy)

[ Jewom

Transfered To Agency ID

v |/ Received From Agengy 1D

Transferred To Call Number |

Call Number Received From |
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Insurance Companies
e The insurance companies and addresses that are used most frequently by patients can be

entered here.

e Once the information is entered when the staff member entering the data into MNSTAR access
the Billing page and starts typing the insurance name, the name will be recognized.The address
information will populate once the name is clicked. The staff member only needs to enter the
insurance statistics pertinent to the patient.

Insurance Priority Relationship Group 1D Policy ID
Maine Care Frimary Salf 1233122544
Billing Pricrity | Not Applicable %
Insurance Name blu\ |
Insursnce Adaress | Blue Cross & Blus Shisld |
Postal Code | [0 check to populste City, County, State from Fostsl Cod= | Update Now
City | County | | State | | [ Lookup | @

Group |ID/Mame

Policy ID Number

Last Mame of the Insured

First Name of the Insured

Middle Name of the Insured

Date of Birth :I ! l:l !

Relationship to Insured | Not Applicable |%

Save Insurance

Flease remember to clidk on the above button to save your Insurance Record.

Payment
Frimary Method of Fayment | Medicaid ~|

Work Related i~
CMS Servios Level: | Not Applicable o~

Leave of Absence
Each EMS Service Administrator can create a list of categories related to Leave of Absence

which can then be applied their staff as applicable.

I want to: | - Select from the following -

EMSRB Demo Service > Run Form Options > Leave Of Absence

Leave Of Absence Setup

Enter the Leave Of Reazon Descriptions that you like to be dizplayed as choices on the run form.

Delete Leave Of Reason Description Sort Order
O Wilitary 1
0 | Medical | 2
O | Disciplinary | 3
O | Personal | 4
Add Hew Reason: | | Sort Order:

.
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Zones/Districts
Each Ambulance Service can enter zones or districts for their Primary Service Area (PSA).

Zonel/District Setup

Enter the Zone/Distict Numbers that you like to be displayed as choices on the run ferm.

ZonelDistrict N\umber Description ZonelDistrict Type

EMS5 Fire

* EMSRB Demo Service > Run Form Options I want to: | - Select from the following -

ZoneiDistrict Number Description ZonelDistrict Type
EMS Fire

fedit] 1yorth Naorth PS4 g ]
fedil] Southwest Southwest g m|
e8] Central Central g &
] City Limits City Limitz (g g

Service Setup Options

Within the Setup Service Options heading there is one new option and one update.

Repeat Patient
The EMS Service Administrator has the ability to “inactivate” repeat patients based on the
number of days since the incident.

Repeat Patient Setup

Turning the Repeat Patient option on will allow the user to select a patient from a list of existing patients. Patient Demographic, Biling
Infermation, Insurance Information, Current Medication, Medical History, Medication Allergiez, and Envirenmental/Food Allergies
information wil then be auto-populated from the selected patient's most current record.

Repeat Patient: @) on () Off
Enter the number of days before a repeat patient becomes inactive.

Deactivate Repeat Patient After: Days h

R N—

Time Documentation
Time in seconds - The system allows users to collect EMS response times, transfer of care times
and activity times down to the second. This option is available to configure at the service level.

Time Documentation Setup

The system allows users to collect EMS response times, transfer of care times and activity times down to the second. If you are
interested in documenting seconds, please select "HHmmss", otherwise select "HHmm™

Time Documentation: ) HHmmss @ HHmm

[ —
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Modify Service Configurations

The Modify Service Configurations section within the View Run Options and Resources page has new
features that will allow you to change the date range that is automatically selected for searching run
history and will allow you to set permissions so that only certain medications and permissions are
available for staff members of a certain certification level.

Run History Incident Date Range Default
Previously MNSTAR had a 60-day default when searching the records in the system. Now the
EMS Service Administrator can choose the default date range to search.

Run History Incident Date Range Default:

Select the default number of days for how far back to look for runz in the Run History.

Run History Incident Date Range Default: |60 Days |v
MNong

R oo
BR™ 5000,

50 Days
120 Days

Modify Medication and Procedure Permissions by Certification Level

There is a new feature that allows each EMS Service Administrator to customize the
procedures and medications based on the certification level as determined by the
director, medical director and the State of Minnesota Statutes, Chapter 144E.

Upon selection of the crew member administering the drug or performing the procedure,
the selection lists will automatically refresh and reduce the number of viewable items for
that particular treatment. This will assist to prevent eroneous documentation.

The EMS Service Director can restrict the medications and procedures based on crew
member certification level.

1. Click the edit button to setup or modify the procedures and/or medications. The
following option will appear:

Certification Level: - Select a Certification Level- ~  Activities: Medications -

i
¥ Information

2.Choose the blue Information language to display the directions.

3/5/72010
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Certification Level: - Select a Certification Level - *  Activities: Medications

i
¥ Information

+* To create a list of medications or procedures that can be used by specific cerification levels, choose
the level and a new Assigning Permissions window will appear. Ifthe viewing is not limited all
medications and procedures will be viewable for all cerification levels. [This should go above the entire
box]

* Choose a Certification Level and Activities to allow certified personnel to view specific medications
or procedures. Locate the medication in the list and move it to the Allowed window by clicking on the

maove right button.

* Follow this process for each certification level for Medications and Procedures.
* To remove an activity click on the maove left button.

Down buttons to place in the desired order.
+ Click the Submit button to save.

* The activities in the “Allowed” window can be ordered by clicking on one and clicking on the Up or

3. Choose the certification level and activity to set up either the Medications or

Procedures a crew member level is authorized to utilize.

NOTE: A window will open showing a list of Restricted treatments. Use the arrow
buttons to move the appropriate treatment to the Allowed window. The list can be

modifed at any time by using the Up and Down buttons.

4. Select the Submit button to apply the update.

Certification Level: EMT-Basic v Activities: Medications -

i
¥ Information

Assigning Permissions

Not Applicable

Mot Known

Not Known

¥ Normal Saline - 0.45%
Abciximab (Reopro) m
Acetaminophen m
Adenosing

Albuterol Sulfate

Alteplase

Amiodorene (Cordarone) 52

m s

How this change affects the patient care report form is dependent upon two things. First,
within the Service Staff section each crew member must have the Agency Certification
Level entered in addition to the State Certification ID number. Without this information

documented for each crew member the treatment list will not be restricted.

National Registry  Click Here to Edit National Registry Certification Info
Credentialed

State Click Here to Edit State Certification Info
Primary Certification ID ) 2

Certification Level | ENT Baszic

Agency Click Here to Edit Agency Certification Info
Same As Above

Primary Role

Certification Level | ENT Basic @  Certification Date Expiration Date
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e Second, the crew member responsible for the treatment must be chosen first within the
Activities section. To assist in this process, ImageTrend moved the crew member
selection to the upper left hand section of the medication and procedure list. As soon as
the the crew member is selected, the list will change, showing only those values selected
by the EMS Service Administrator for a particular certifical level.

Procedure
Crew IO Provider, Hescue -

Procedure Name  Not Applicable |L] @

Size of Equipment AED-First Rezponder
CPR -Cardicpulmonary Resuscitation
Frocedure Location [\Wound Care

Mot Applicable

o |f a crew member has not had the staff profile configured to reflect a crew member level
within the Staff list then that individual will have access to all medications and

procedures.

2.4 Repeat Patient Administration

The Repeat Patient Administration section allows you to keep your database of repeat patients updated
with the most current information on those patients, and to remove patients from the database if they are

no longer considered repeat patients.

1.

Any patients that have been transported by the ambulance service can be “searched” based on
name, address, or social security number as well as by Active or Inactive Records. The
information pertinent to the patient can then be updated or if there are multiple records one
repeat patient can be inactivated.

Repeat Patient Administration
To search for an existing patient record, use the search criteria below by typing in known patient infermation. If matches exist, they will be shown in the grid

below as you type. Te select a patient, click the icon next to the patients name or that patients last name, and then you can update the patient's related information.
“ou can activate or inactivate a patient by clicking on the "Active™ column.
Last Name First Hame 58N Patient Address

Status  —— All Statuses —— | =

Last Name ———All Statuses — City  Postal Code Last Date Picked Up Active
Active Records
Inactive Records

2. The patient can be selected and the following window will open. Please

NOTE: There are multiple tabs for each patient including Demographics, Allergies, Current
Medications, Medical History, Billing, and Insurance. Each of these sections can be updated to

accurately reflect the data relevant for the patient.
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Demographics | Allergies Current

Medical History Billing | Insurance

3. On the bottom of the patient Demographic tab the patient status can be made Inactive.

LastMame  LastName SSN 123456789
FirstName  Firsthame
Middle Name
Generation Mot Applicable
Gender Male -
Date of Bith 08/ 08 / 195¢
Race Whits -
Ethnicity Mot Hispanic or Latino +
Weight Ibs Kg
Driver's License # Driver's License State  HotAppicable
LastDate Picked Up  024/23/2009

2.5 No Runs To Report

The is an option now for ambulance services to report to the state office that they have not responded to
any calls in a particular month.

Document No Runs to Report

el o EMS Runs

0 Records

The EMS Service Director is able to select the month to report no records.

Month M

Wear 2005 -

A history of the months with no ambulance service requests is visible from this section.
In addition it is carried over to the System Runs Per Month report accessible from the

Administration tab:

Senices that have had no EMS calls for an entire month can verify that information using this form. If
your senvice had any EMS incidents for a given month please do not submit Mo Runs.

Month/Year

fed] January 2009
fegit] March 2009

Created On

06/25/09 06:43:37 PM
06/25/09 06:43:41 PM

Created By

ImageTrend Admin
ImageTrend Admin

Per Page iR

Runs Per Month

5K IMAGETREND

EMS SERVICE BRIDGE

Printed On: 08/26/2008%

Minnesota

Reporting Between: 1/M1/2009 - 08/26/2009

[Region tame | servie iame | Jan 7009 | Fi5 2009 | WAR 2003 | APR 2009 | WAY 2009 | JUNE 2003 | JULY 209 | AUG 2009 | v Tora

[Jacobsonews [ 2 [ 1 | 1 | o [omms) [omms) [ 4 | 0

8

Total runs For Selected Services in this Region: §
Grand Total: &
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Chapter

Staff Profiles
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3.1 Chapter Overview

Any staff member who needs to access the system needs to have a profile set up in your service. These
staff profiles have been updated to keep track of additional information and to make information more
easily accessible to the service administrator.

Inactive Staff Members

The Ambulance Service Administrator can now see which personnel have been made “Inactive” from
their roster by choosing from the drop down list: All, Active, or Inactive.

EMSRB Demo Service > View 5taff Info
A B CDEFGHIJKLMMHNZOPQQRSTUV W XY Z123 456789 Al

Stations: All h Records: 15 ¥  status: Active Search Last Hame: E
Position Woerk Phone Field Bridge User Active
8- Burke Moore, Kathy Minneapolis, MM G51-201-2806 &
8 Buss, Melinda MM g
82 EMS, Test MN g
- First, Responders M = g
8=/ Frost, Tom EMS Specialist Moorhead, MM 218.290.1163  tom.frost@state.mn.us &

Interface Improvements

The Staff Profile itself has changed significantly. Previously all of the information was available in one
section. Now there are six tabs that the ambulance service administrator has access to: Demographics,
Employment, Certification, Permissions, and Emergency Contact. The Training tab is visible to the users
but is not a functional option in MNSTAR. The staff member, unless administrative rights are assigned,
will not see the Employment tab. Each staff member will be able to edit their own demographic and
emergency contacs information. On the Permissions tab personnel can change their login name and
password, but not see their permission level. Personnel can also see but not edit the Certification tab.

Demographics
1. Enter as much information regarding the staff member as needed.

2. If the “Name Viewable Publicly” box is checked this staff member’s information will
appear on the public side of MNSTAR.

3. Remember to enter the email address of the staff member. This ensures that if the login
name and password have been forgotten by the staff member that it can be emailed to

them by MNSTAR.
_

[ C [ i [ ontacts Training

FistName [Bob | wddemame| |
Last ame * Hame Viewsble Publcty [2] @
sweetaddress | |
Ciy | | state [ Minnesota v
wosaicote ||
Home Phone | | cenpnone| |
Workpone [ |pager |
E-mai [Robersoren@sai
(OTE: Vour emai address il be uses to ook up forgtten logi information)

Upload Picture. Erowse

Remove Current Ficture (]

* Required Fields
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Employment
1. The employment tab allows the ambulance service director to use MNSTAR as a human
resource tool.
2. Each position a crew member holds, past or present, can be captured in MNSTAR. (i.e.
volunteer EMT, QA Officer, Assistant Director, EMT-Paramedic, etc)
3. If crew members take a Leave of Absence from the service this information can be
documented as well.

EMSRE Demo Service = Staff Infermation - Horlen, Boly

Demographics | Employment | Certifications | Permissions |Emergency Contacts| Training
Perzonnel ID
e ||
Rank or Grade |:| Start Datel | End Date| |,J
Fosition Start Date | 05/01/1997 | End Date | |2

Primary Contact () ves (&) No
Medical Director () ves (& No
Inzpector O Yes @ No

Position Information History for Norlen, Bob

QA Officer /| EMT Basic 0510111997 11/09/2008 04:50 PN Jacobson, Karen
Resuce Diver 06/0111987 11/01/2005  11/09/2008 04:50 PN Jacobson, Karen
Volunteer EMT 08/0111984 05/01M1397  11/09/2008 04:49 PM  Jacobson, Karen

Leave of Absence

Leave of Absence Start Date End Date Credits Accrued No Pay Active Service
Cives ®no Cves ®@no Cves ®@no

ave Leave of Absence Info

Certification
e The certification level of a crew member is more controlled with the upgrade. Previously
the user could access and edit their own infformation. Now only those with service
administrator permission can do so.

¢ In order for the crew member to appear on the MNSTAR crew member drop down list,
the 6-digit EMSRB certification number must be entered in the State Certification section.
In order to enter this information click on the blue wording “Click Here to Edit State
Certification Info”.
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It is very important for you to assign a certification level to each staff member in the
Certification tab of the profile. Certification information is required for a staff member
to complete any run forms, and the certification level will control which medications
and procedures that staff member can record on a run form. The certification level is
assigned in the agency certification section, most of which will be automatically
copied over from the state certification section if that is completed..
1. Click on the blue Click Here to Edit Agency Certification Info, then click the Same as
Above box. This will automatically populate the Certification Level and dates of
certification if entered.

EMSRE Demo Service > Staff Information - Horlen, Bob

Certification Level | EMT Basic

Primary Role

Demographics Employment | Certifications Permissions Emergency Contacts Training
National Registry Click Here to Edit National Registry Certification Info
Credentialed
Certification ID Certification Date Expiration Date —
State Click Here to Edit State Certification Info
Certification ID 2 ?) Certification Date Expiration Date -~

Certification Level

Agency Click Here to Edit Agency Certification Info

Same As Above

¥ | @  Certification Date | 02/12/2007 Expiration Date | 03/31/2009 -~

s

* Required Fields

Additional EMS Certifications

A new section "Additional EMS Certifications" is now available to document additional EMS certification
information for staff members.

,,,,, EMISRB Demo Service > Staff Information - Paul, Saint
= T =
EMSRE Demo Samvica Contacts Training
Minneapslis,MN 55414
Hational Reaistry Ciick Here to Edit National Registry Certification Info
G—- Service Setup Credentialed
G| staff State Click Here to Edit State Certification Info
Primary Certification ID @ yel
[Z] add run Certification Level | £11T Basic
= N
/] Run History Agency Click Here to Edit Agency Certification Info
Same As Above
|4 Inbox (0 Unread) § - .
Certification Level | E11T Basic @  Certification Date Expiration Date -~
\‘ﬂ Reports Primary Role
Documen s
Y website E=y = [ =3
@ 1828001 First Responder B | Dec14,2008 Dec14 2008 | B4
Certification Level ~ Actve | Yes = |
Certification ID Certification Date Expiration Date ~
Save EMS Certification
- Reguired Fields
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Permissions
e The Permissions tab allows the ambulance service administrator to assign a login name
and password for each staff member. Permission groups and individual permission can
be assigned as well.
e When a staff member is leaving the service, instead of deleting that individuals staff
profile they can be made “Inactive”. This allows their name to continue to appear on
reports.

EMSEE Demio Service > Staff Infformation - Horlen, Bob
Demographics | Employment | Certifications | Permissions |Emergency Contacts | Training

user
— 0
verty

Permizsion Group | EMS Service Administrator |»

*

U=er Permiz=ions | View Permissions |
Reset User Password [ | @

Account Status

Current Status (3 Active (O Inactive (NOTE: Only system administrators can reactivate staff)

* Required Fields

Emergency Contacts
Multiple emergency contacts can be entered by etiher the ambulance service administrator or
the crew member. Simply enter the information as provided.

EMSRB Demo Service > Staff Information - Horlen, Bob

Demographics | Employment | Certifications | Permissions | Emergency Contacts | Training
Last Name First Name Middle Name Address Home Phone Work Phone Cell Phone Relationship Contact Order
IZ]:(! Morlen Lynda Two Harbors, Minnesota, Wife
First | | Widdle | | Last | |

[ same as Staff Member's Home Address
Address | |

ey [ ]

State | — Select State — v

Home Phone | Work Phnne| |

Cell Phone | Pager| |

Relationship

|
|
|
Contact Priority Order l:l

Notes
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Chapter

Adding A Run
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4.1 Run Form Enhancements

The run form has new features to make it easier for staff members to quickly and accurately complete
their run forms.

Responding Unit
The responding unit will now be listed in the audit trail on EMS run forms at the top of the page.

PCR Record Information
Validity: 82%
Status: Comgpleted -

Call #: 20090624107 Service: ImageTrend Rescue
Incident #: 20090624107 Patient: Schauen, Willibald G

_—, Responding Unit: Medic 1 - 2121381214512

Unlodked

Entered: 08/24/02 by ImageTrend Admin
Updated: 07/02/02 by ImageTrend Admin

Saving Buttons

There are now two (2) save buttons on all tabs of the run form: "Save" and "Save and Continue".
The "Save" button will save the information but will keep the user on the same run form tab after
submission. The "Save and Continue" button will save the information and will move the user
forward to the next run form tab.

Barriers to Patient Care

I:‘ Combative patient D Developmentally Impaired D Hearing Impaired

I:‘ Mot Known

the same tab.

[T Mot Avsilsble

I:‘ Language I:l None I:‘ Physically Impaired

I:‘ Physically Restrained . " " I:l Speech Impaired I:‘ Unattended or Unsupervised {Including Minors)
ey Click "Save" to " i " ' 2 Hiner

I:‘ Unconscious submit and stay on D Weather Mot Applicable

Click here to save

*.—""thls tab and move to
the next tab.

Medications Information Pre-Populated

When a medication is administered and documented in the Vitals/Treatments section the dosage,
dosage units, and route will automatically populated based on the information entered at the state
administrator level. When entering a record into MNSTAR the EMS crew member has the ability
to modify this information as needed.

oL Crew ID Not Applicable v
Activities and Crew Members ation Neme | Current Crew =
. . - . 4 Desoto, Roy
The crew member selection boxes in the activities section on cation Route | ppe Nurse
. H . ) . . htion Dosage Responder, Tom
MNSTAR run forms will now display the service’s entire staff list i

to EMS Care

pplica

' Not Known
Not Available
Admin, Service
Basic, Jane
Baumgartner, Shawn
Dillard, Justin
Fuller, Doug
Gage, Johnny
Jacobson, Jake
Jorgensen, Carol
Olesen, Jason
Patock, Michael
Provider Level, Fire
Rescue, Ricky
Student, Student

. uuge& S'tg'"

with the documented crew members on the call showing up Eomplicatig
towards the top of the entire list.

When adding an activity (procedure, vital sign, ekg, or medication),
the crew member will default to “Not Applicable” which will appear
at the top of the “Other” list of staff members for the ambulance

service.

Ruthorization

lve Equipme¢
PPE Used

Set Narrative Confirmation
The "Set Narrative" button will now have a confirmation screen so
that users do not accidentally click on this and overwrite their customized narratives.

Insurance Company Setup and Use

For services that have a large number of insurance companies, there is now a new “Insurance
Company Lookup” button to assist with easy and rapid lookup of insurance company names and
to pre-populate it onto the run form.
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Chapter

Audit Tracking Enhancements
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5.1 Audit Tracking Overview

The State Bridge has the capability to audit any fields that were updated on the EMS run form once the
run has been marked as "completed." This is configurable by the service themselves on what they would
like to track. The system can now also track reasons for viewing existing online reports and the reasons
for generating any PCR reports. EMS Service Administrator can also choose to require reasons for all

submissions of the run forms for a more enhanced audit history.

5.2 Marking a Run as Completed

In order for the audit tracking to begin, after the entire call has been entered, click on the “Mark Run As

From Service Setup, View Run Options and Resources, go to the third heading “Modify Service
Configurations”. The EMS Audit Event Tracking is at the bottom of the list.

Modify Service Configurations Status

B8l Auto Call Number Setup
@ Edit Signatures

@ Primary Role of Unit
@ Rung Locking Option

@ Run History Incident Date Range Default

@ Medify Medicatien and Procedurs Permissions by Certification Level

ledif]l EMS Audit Events Setup

On

Customized

BLS Ground Trangport

T Days

&0 Days

Off

Clicking on this link will open the EMS Audit Events Setup window where it can be configured
based on service needs.

EMS Audit Events Setup

Select the events to be audited and the reason required message that will be prompted when the event is triggered. The reason

reguired message will only be prompted if "Iz Reason Reguired?” column is set to "res”.

Event Status

Generate PDF Active @
Reports:

View Existing g Active
Online :
Report:

() Inactive

Track All
Changes
After
Completed:

@ active ) Inactive @ ves ©

Is Reason Required?
@ ves @ No

) wes @ No

No

Reason Required Message

You are about to view
confidential patient

information. Why are you viewing
and/or printing the PDF report?

You are about to view
confidential patient
information. Provide a
reasonsfor viewing this record.

You are about to view
confidential patient
information. Provide a reason
for the changes you are making.

Additional Audit Workflow Configurations

Mark Runs as Completed Upon Locking Them
Update Status Upen Marking Run As Completed

Select Status To Update To

@ ves O No @

@ ves D No @

Completed

-

J—

Completed” button on the main tool bar at the top of the run form.
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I B Search |~ Form Options v| Reports |+ History ) Times | —. . Mark Run As Completed | Incitlen‘t Run Ferm

A warning window will be displayed to the user upon clicking the Mark Run As Completed button for
triggering field level audit tracking. There is a sentence reminding the user that the call will also get
locked upon doing so.

Windows Internet Explorer LEJ [é]

! Are you sure you want to mark this run as completed? Doing so will
@' turn on field level audit tracking. This will also result in the call getting
LOCKED from editing.

oK | l Cancel

The screen will change to show the following:

|—W— == | Incident Run Form

e Editing a Record marked as Completed
Users will be able to edit run form information after unlocking the records. Any changes made will
be captured through audit tracking. If user permissions allow, once a record has been edited it is
recommended that the run form be re-locked.
e Audit Tracking
The additional audit workflow configuration to mark a run as completed upon locking it and
updating the status (these conditions will only apply if they have been specified) will now also
apply with the locking scheduled task that runs periodically for the system. Any actions performed
(status updates, run being marked as completed) will be audited in the incident history of the run.
e Reason Prompt Text
Depending upon the Audit Tracking setup by each service a window will open for Viewing the
Record, Viewing the PDF, Changing the PDF type, Unlocking the record.
o Reason Prompt Box:

why are you viewing this record?

o Unlocking a Record Message:

3/5/72010



SERVICE BRIDGE 4.2 UPGRADE PAGE 24

Windows Internet Explorer I.EJ ﬁ

o Audit Question Prompt Window:
Audit Question
Why is this record being modified?
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Chapter

Run History
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6.1 Run History

You can now customize the page that displays the your search results for run history to display whichever
information is most pertinent to you.

Run History Display Customization

e Each MNSTAR user may customize how he/she would like to set up and view the Run History
page.
1. To do so, choose Run History, click the” Search” button. The user is now able to see in the
upper left hand corner in blue the wording: Customize Run History Page.
NOTE: By clicking on this option the user is able to select and reconfigure the data elements
dispalayed on the Run History page. ImageTrend has maintained a few default values:
Validity, Status, Type, and Actions.
e The user has the ability to edit the column (element) name, determine a date/time format, and set
the primary and secondary sort order. In addition, the name can be edited as to how it will
appear on the Run History page.

User Customizable Run History Page

These colums will show up in the sort order designated from left to right in order. Check the preview below to get an idea as to how the
header will display after running a search. These columns are setup on a per-user basis, meaning that vou can cutomize the run history search
results to meet your needs.

Setup Columns

1 Incident Date Left « Date: Tugsday, January 1, 2008 - @ DESC - ﬁ
2 Incident # Left = F [x]
3 call# Left ® @ Desc + 4
4 PCR # left = [X]
5 Address left =
[} Patient Disposition Left - ﬁ
7 Date Entered Left ~  DatelTime: 1/1/2008 23:00 - @
3 User Entered Name s [X]

Maximum Columns Added

Your Header Preview Is Shown Below:

HM Incdent Date mmﬂ R Dte Entared User Entarad Name

6.2 Run History Updates

The run history search page now has search filters to generate EMS Calls based on incident address,
locked/unlocked calls, responding unit, and also the default number of run results to bring back upon the
search.
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EMSRB Demo Service > Search Run History

—

—

Incident #
Incident Date
Incident Address

Validity %

Responding Unit

Run History Search Criteria

Call# begins with -

begins with -
06/27/2000 [Hto 0s/2erz00e
begins with

Greater Than

Report Status Al -
— FRuns Locked/Uniocked  Both -
—' Mumber of Runs Displayed 15
PCR#

begins with

-

N310 - |T-|

Medic 12-#12
156-156
220 - 223 &

*To display all runs, leave all text boxes blank and click the Search button.

Advanced Search

The advanced search feature has two new filters to bring up calls by provider impression and
response disposition. The crew member can now be searched based on name instead of the

crew member ID being entered.

Run History Search Page Speed

The run history search page will now have a much shorter load time.

State Bridge Batch Printing

Batch printing is an option that allows the users to print more than one PDF report at a time. The
maximum number of records that can be batch printed is 15. The number of records that will
show on the Run History page has been defaulted to 15 for this reason. The user can navigate to
the next page of 15 records and batch print those.
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Chapter

Report Writer Reports
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7.1 Report Writer Reports

Enhancements have been made to Report Writer to make it more efficient and effective.

Incident Date Range Options
New date range reporting options for "Yesterday" and "Last 24 Hours" are now available in

Report Writer.

Order Sum Awvg Field Name Header Layout Alignment Range
1 Call Number Horizontal v  Left
2 Incident Date: Horizontal +  Left - vl
3 Provider Impregsion  Horizontal Left - |Today

“esterday
4 Primary Role Of Unit Horizontal « Left + |Last 2?4 Hours

Today minus 7 days

Today minus 30 days
Today minug 90 days i

Today minus 365 days
Sunday of current week
First day of current month
First day of current gquarter
First day of current year

QA/QI Report Search Criteria
The issue where the PCR # search filter was not working on the QA/QI report has been fixed.

Fractile Response Time Filter
Fractile response time has a new filter to run reports on “First Defibrillation Time”. For example,
the report can be run to see fractile response times from at scene time to first defibrillation time.

Schedule Report
The selection box to choose the staff to automatically schedule the ad hoc reports has been
enlarged for easier selection.

Staff Review Report
The Staff Review Standard Report will return results for a user logged in at a non-administrative
level. Earlier it would only display results to system administrators.

Procedure Competency Report
The procedure competency report will not cause an error in the case of a run where no
procedures were documented
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Import Enhancements
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8.1 NHTSA/NISE XML Import Updates and Enhancements

Enhancements have been made to the Imports section to allow for better statistics and a more efficient
workflow.
Software Creator, Name and Version

E1.2 (Software Creator), E1.3 (Software Name) and E1.4 (Software Version) will be collected
upon NEMSIS XML Imports to get better statistics on how many runs are being imported from
which software vendors and versions into all of our systems.

Associated User XML Import

Associated users should no longer have any issues importing NEMSIS XML files into any of their
associated services. The error that occurred before would say that there is a missing user name
or password.

8.2 New Features for NHTSA/NISE 2.2.1 XML Data Exchange

The Imports section now features helpful resource links and testing utility to improve the function of
imports.

Getting Started - Helpful Resource Links
The NHTSA/NISE 2.2.1 XML Import Section now has more information links to help the user
understand the whole process of importing an XML file. It has several resource links to provide
information that can be easily exported into an excel document - full list of data elements, full list
of active data elements, Medication Given (E18.3) Codes List (NISE Codes), Prior Aid (E9.1)
Codes List (NISE Codes), Medical History (E12.10) Codes List (NISE Codes), Procedures
(E19.3) Code List (NISE Codes), Destination (E20.2) Codes list. It also includes a new section
that lists all the frequently asked questions as far as XML imports are concerned.
Getting Started:

Submitting data via the NEMSIS XML data exchange requires (at a meumum) that users submit a
XML file that follows the NEMSIS gudelines for structure and values. This may also include NISE
values over and above NEMSIS, or State specific requirements, Please contact your State
Admenistrator for additional information,

To generate a XML file from your software, please check with your vendor on how to export out a
NEMSIS XML file. You may need to do some configuration within your software. Chck here for a list
of certified vendors hitp://wwe.nemsis.org. Al files must have an .xmi extension to be imported.
1. To submit data into the system, select the |mport XML Fig ink and follow the drections

Thus process will upload your file, check correctness oi the XML file and snport the data vmo the
system gnly if it passed the NEMSIS vakdation without issues.

2. If there are issues, chck on the Detaifs icon to view any validation issues that were recorded,
1t will then validate records based on system rules, A report will be created to show you any
issue with the submission and the imported data.

Resource Links:

s e

FAQ's:

Testing Utility
Vendors will now have the capability to test an XML file for errors without really importing it into
the system. No data will be impacted or inserted into the system with these test imports.
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XML File Testing Utility

Follow the instructions below to test the validity of your XML file:

PLEASE NOTE: This utility is for testing your XML file against the X3SD schema files

only, it will not import your data. Use this utility to test your XML file for correct
structure and data values. For more information, please click on Getting Started
from the left hand menu.

1.} Choose the XML file you would like to test by clicking on the ‘Browse"button below and browse to the file on
your computer.
2.) Click the ‘Import’ button to start the validation process.

3.) Once the XML file is uploaded, the system will then automatically validate the XML file using the NHTSA/NISE
2.2.1 schema to ensure that the file structure and values are valid. A status screen will appear with any error

messages.

Choose the location of the XML file to test: [ Browse. .. _
—

Please Note: This will not import your data, only test against the XSD files. h,

37572010
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Chapter

QA/QI Notes and the Inbox
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9.1 Chapter Overview
QA/QI and the inbox have several new features to improve efficiency. This chapter features overviews on
working with the inbox and how to add a QA/QI report.

9.2 Working with the Inbox
The Inbox can be used in the same way as an email inbox, to send, receive or store messages from other
system users.

Sending New Messages
Users can send new notes to other system users.

1. From the top toolbar, click My Service.
2. From the left menu, click Inbox.

3. From below the list of messages, click New Message

Please write your message here
Date 03/24/2009 01:22 PM
From: Jackie Lockerby

Message Type: Documentation -

Subject
Message
NOt'f_v Send an email in addition to the Inbox, if available.
Service Staff:

Admin, Service - s
Anderson, Bryan -

Golburg, Cassy -

Hiley, Amanda -

Hokana, Kaitlyn -

Hellensteiner, Steven -

Jones, Chris -

Jordan, Melissa -

{PC} = Indicates Primary Contact

{MD} = Indicates Medical Director

m

4. From the Message Type drop down menu, select the desired category for this message.
5. Inthe Subject text box, type a title for the note.
6. Inthe Message text field, type the note.
7. Inthe Notify scroll box, select the names of all staff to receive the note.
HINT: To select more than one person, press and hold Ctrl while clicking each name.
8. When finished, to send the note, click Submit.

To clear all text of the note, click Reset.
To return to the list of received notes, click <<Back.
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Viewing Messages in the Inbox

The Inbox is how users obtain, respond and write messages pertaining to specific incidents or to
communicate with other members of the service, medical direction or other system users.
Message status is maintained within the system to verify when messages are sent, replied to and
read. Messages can be stored in the inbox for later reference. When unread messages are
present in the inbox, a natification will appear on the top toolbar and on the Inbox link in the left
menu.

1. From the top toolbar, click My Service.
— Inbox {2 Unread)

2. From the left menu, click Inbox
The Inbox page appears.

Select an action for checked messages: -
(1 Unread, 4 Records: 15 ~  View: Al ~  Message Type: Al ~  Search:
Stored)
Follow-Up Subject Message Type Originator Posted Date  Views Replies
= B fetst Follow Up ImageTrend Admin 02/12/08 05:08 P 2 0
= i Research ImageTrend Admin 02/12/09 05:06 PM 1 [
£ = Skills Review 02/05/08 10:12 AM 1 0
5;‘1' 7 | Further valigation documentation Protocol Deviation 02/08/02 10:11 AM 1 ]
= B | Testing messages Decumentation 02/02/08 10:12 AM 4 1

Ey

3. To view a particular note, click the linked subject text or the corresponding folder icon

The appropriate note appears.

‘gﬁr Message Type: Skills Review
~i Scheduled review - Jackie Lockerby - 02/08/02 10:12 AM

Jackie Lockerby

Scheduled review - 02/09/09 10:12 AM

Sent to: External E-mail Address: Read Replied
Cassy, Golburg cgolburg@imagetrend.com [ 02/09/2009 10:12 AW (]
Jackie, Lockerby jockerby@imagetrend.com g ]

jlockerbyi@imagetrend.com

Your review is scheduled for Monday, February 16 at 10 a.m.

gac g

4. To view a PDF file of the report to which this note pertains, from the Associated Run

Report Options section, click View PDF i
5. To view the online form of the report to which this note pertains, from the Associated Run

' Run —:--rj-l

Replying to Messages in the Inbox

To share additional information with the sender of a note, users can use the inbox to reply to
notes that they have received.

Report Options section, click View Run Form |.3'“E'~'

6. To return to the list of messages, click List of Message

1. Open the note to which you want to reply.

2. From the bottom of the page, click Reply This Message
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3. Inthe Message text field, type all desired text for the note.
4. To send the note, click Submit.
To clear all text in the note, click Reset.
To return to the original note without saving any changes, click <<Back.

9.3 Adding QA/QI Notes to a Run Report

Administrators can add notes to completed run reports with comments for the personnel included in the
incident. These notes will be attached to the incident and sent to the inboxes of any personnel included.
1. From the existing run form to which the note will pertain, from the run form toolbar, click

Form Options and Add QA/QI Note.

The QA/QI Notes window appears.

QA/Q Hotes

PCR Record Information
Validity: 55% Call #: 20090403034 Service: ImageTrend EMS Entered: 04/03/02 by ImageTrend Admin

Status: s . Unloced Incident # Patient Updated: 04/03/09 by ImsgeTrand Admin

Select an action for checked messages:

(0 Unread, 0 Stored) Records: 15 ~  View: All ~  Message Type: Al ~  Search:
Follow-Up Subject Message Type Originator Posted Date Views  Replies
Mo Records Entered

2. Click the New Message icon
A blank message appears.
Please write your message here
Date 03/24/2009 01:22 PM
From: Jackie Lockerby

lMessage Type: Documentation -
Subject
Message -

Nouﬁ' Send an email in addition to the Inkox, if available.
Service Staff:

Admin, Service - "

Anderson, Bryan -

Golburg, Cassy -

Hiley, Amanda -

Hokana, Kaitlyn -

Haollensteiner, Stewven -

Jones, Chris -

Jordan, Melissa -

{PC) = Indicates Primary Contact

(MD) = Indicates Medical Director

m

3. From the Message Type drop down menu, select a type of message to help with
categorization.

4. Inthe Subject text box, type a name for the message.

5. In the Message text box, type the body of the note.
NOTE: Information must be typed in the Message text box before the message can be

sent.
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6. Inthe Notify section, select the names of staff who should receive this message in their
State Bridge inbox.
NOTE: Staff already associated with the incident will be listed in the Staff Associated with
this Incident section and their checkboxes can be selected. Other staff for the service will
be listed in the Service Staff scroll list. Multiple staff members can be selected from this
section by pressing and holding Ctrl while clicking each name. A link to the incident report
will also be included in the message.

7. To send emails with the message to all selected staff at the email address listed in their
profile, select the Send an email in addition to the Inbox, if available checkbox.

8. To post the note, click Submit.

9.4 Inbox Updates and Enhancements

Message Batch Delete

The internal messaging system has options to allow users to do batch delete of messages if their
permissions permit them to do so. Deleting a QA/QI note from a user's internal MNSTAR email
inbox will not delete it from the actual run that the QA note was sent from.

Follow Up
Users can choose to flag important messages for follow up in the future and clear the flag when
they are done with their needed review. (Similar to Outlook email.)

Message Types Please write your message here
All messages sent within the Date 07/02/2009 05:46 AM
internal messaging system can be SN Senvice Admin ‘
flagged with a specific message EE—

99 P a9 subject |Message Type: Documentation E1
type that can be custom defined by v

L. Message Subiect P
the system administrator (for ubj Billina
example, documentation Message It T ’
messages, protocol deviation, Other
billing, skills review etc.). There are Protocol Deviation
filters listed on the main inbox list RejsearchA
page to pull up messages that Skills Review .
belong to a specific message type. R oovioe St __
Basic, :JEI'IE- :

. Baumgartner, Shawn - 3
QUICk SearCh - A neW SearCh gﬁ?:::‘ii:‘i;-PsrsmEdic—Psi:I
feature has been developed in the o e
internal messaging system on Fuller, Doug - %

. {PC} = Indicates Primary Contact

MNSTAR to allow users to easily (MD) = Indicates Medical Director

pull up the message that they are

looking for. It gives the capability to search on the following fields: the author's name, the names
of the authors replying, body of the message, the subject, and even the body and subject of the
replies.

Replying to Message, Adding Recipients - Internal messaging reply capability will not be
limited to just the users who initially received the message. Users can now add additional users
when replying to a message.
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